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Nature of Service 
Standards of Performance 
(Maximumiime limit for 

rendering service) 

No. orcases pending at 
the beginning a theyear 

We. of cases received 
during theyear Cnes'itenderi  

Balance m 
end crthe year 

Overall 

2111111"d' or  
performance 

Overall 

Percentag9  
Achieved 

7 8 9 
1 Normal use off: 

Cities & Towns areas Within filirs 0 263030 263030 100.00 

il Rural areas Within 24 firs o 314023 314023 0 09% 100.00 

2 13333 Bra kdovms 

Cities &Towns areas Within 6 Hrs (10Hrs [(poles 
are broken down) 7216 7217 13 95% 100.00 

II Rural areas Within 24Hfl 6 20193 20146 53 95% 99,74 

Dl,bthuEion Tumsformer failure 

Cities &Townsareas Within 24 are a 1785 1702 3 95% 

if Rural areas Within 72 Ws 204 19096 28948 352 95% 98.80 

4 PfllogsLXciakoutagi 

Maximum duration Ina single 
stretch Not to exceed 2Hr 0 24822 24822 0 9933 100.00 

13 Restoration of Supply By 6PM on anyty a 1186 1186 0 99% 100.00 

5 Voltam. V  Muriel= 

Where noexpanslon or 
enhancement of network Is 

Involved 
W1th1n7 bye 0 1256 1253 3953/4  

b 
where up-gradation of 

distribution system Is required Within 120 days 17 167 In ,10% 99.46 

Opening of neutral and neutralvoltage exceeding 2%of supply 
voltage: 

Cities &Towns areas WIthIn 4 days 0 411 411 o 
— 100.00 

II Rural areas WithIll 24 days 0 894 894 0 _ 100.00 

6 Meter complatrum 

Insppct and check correctness Within 7 days 200 9976 101E3 I 903/4  99 99 

b 
Replace slow, creepling or struck 

meters Within 30 daYS 412 13915 465 909<, 95.03 

Replace bond meters If 	use 
not attributable to consumer 

Within7 days of reCeiptOf 
complaint 3 3993 3891 90% 99.07 

d 
Replace burnt meter Mallother 

cases 
within 24 Hrs of payment of 

changes by consumers 203 3056 3259 0 95% 100.00 

7 Application for new connection/additional load: 

a 
Connection feasiabIe from 

existing network Releaseof 

HIPPIY 

Within 30 days of receipt of 
application along with 

prescribed charges (As per 
section 43 of Act) 

4932 130379 120660 953/4  MO 

b 
Network expansion/enhancement required for providing 

COMM den 

I Release of supply (LT) As specified by RUC (Duty of 
licensee to supply) 21357 13340 15827 370 97.72 

II 
Release of apply mr) 11 KV 

supply 
21 639 sa4 95% 07,69 

Release of supply (HT) 33 (V 
supply 

-do- 0 0 0 0 95% 

Iv Release  or supply (FM') -do- 1 0 1 0 95% 100.00 



Nature of Service 
Standards of Performance 

INItudinamtime limit for 
rendering service) 

No. of cases pending at 
the beginning of the year 

1,  th. of cases receivod 
during the year 

ones =maw 
 

Oa lance at the 
end oldie year 

Overall 
Standards of 
oorformance  

Overall 
percentage 
Achieved 

Irrigation pumpsets Within 30 days otter etteMinil 
seniority (the number of new) 653: 20E300 19023 7788 90% 71.59 

a Errertion ef Substation for 
release of suPpLY 

Within the time perted as 
approved bytlia commission) 

o 0 0  0 95% 

9 
transfer olownership & 

conversion of service:Tithe 
transfer of ownership & change 

Within 7 days of receipt of 
application 

24 4168 4192 o 99% 100.00 

10 

Conversion of LT single phase to 
LT3 phase converten from LT to 

HT and vice-versa 

WHIM 30 days front the date 
a (payment charges 0 288 288 0 99% 100.00 

11 Resolution olcomplaInts on consumer's Bills: o 0 0 

If no additional information is 
required 

Within 24 lirs of receipt of 
complaint 

0 32059 32059 0 99% 100.00 

b 
if additional infonnabon Is 

required 
Within 7 days of receipt of 

complaint 
437 3399 3799 37 99% 90114 

12 Reconnection of supply following disconnection 

Town & cities areas 
On the same dayof receitp 
paymentfrom consumer 

62 580729 580791 0 100.00 

if Rural areas 
Within 24 lirs of recelptof 
payment from MUMMY 

492 274649 275143 0 19% 100.00 

13 PayrnentelSolatium in case of electric accidents: 

Cases where iris established 
beyond doubt that the accident 

Is not due to the fault of the 
victim 

Within 7 days without waiting 
for report fromehlef Electric.' 

inspector Inspector to Con 
(MC) 

0 0 0 0 09% 

b 1h other cases 
Wthin 30 days alter receipt of 

report fromCEIG. 
0 6 6 0 95% 100.00 

14 Refund of 0221.22fts 
Within 60 days after recelptof 

request 0 9 9 0 9 5% 100.00 

15 Issue of certificates Request within? days 6 919 925 0 1011.1I0 
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